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This report is prepared based on the most updated programme data was collected between 10 
and 14 of February.   Although the findings of those analyzes are interpreted by taking into 
account field level observations, assumptions may differ after conducting more comprehensive 
studies, which are planned in the upcoming period.

DISCLAIMER



The earthquake disaster in Türkiye has had a severe impact on the people living in the area, causing 41,020 
deaths, as of February 19, 20231, and thousands of injuries and relocations. A total of 16 million people have 
been affected in 11 provinces.2

Some 47,000 buildings were severely damaged³, as well as roads, limiting access to the affected areas, 
specifically remote districts and villages. Hatay airport and İskenderun port sustained serious damage inhibiting 
their use in the first week of the disaster4,5. As a result, there has been widespread displacement and disruption 
to livelihoods and market systems. The purpose of this rapid market assessment is to understand the current 
market conditions, identify the most critical needs, and assess the potential impact of the crisis on supply and 
demand. Accordingly, the study aims to suggest targeted interventions, explore how resource allocation can be 
optimised and propose ways of improving coordination in the field for the effective delivery of humanitarian 
assistance. 

INTRODUCTION
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Convenience sampling was used for the data collection of this study, based on the availability of Türk Kızılay 
field officers, who are residing in the affected area, between 10 to 14 February 2023. The survey included both 
open-ended and close-ended questions and aimed to collect observations from the staff. The study is not 
intended to be representative of the larger population affected by the event but rather present descriptive 
statistics.

In total, 93 observations were made in over 75 neighbourhoods, located in 16 districts of six provinces, four of 
them repeated in the same neighbourhood on different days. Graph 1 presents the distribution of observations 
according to province.

Since the data collection of this study was conducted 
right after the disaster, it has some limitations.  
Transportation was prioritized for lifesaving needs; 
hence the geographical scope of the observations was 
narrow. There were 23 data collectors based in 
Gaziantep, who were affected by the earthquakes 
themselves. The majority of observations were received 
from this province, reflecting an early recovery state. 
Results should be interpreted as indicative of the most 
recent situation in the affected area rather than 
definitive. Primary data will be complemented with 
follow-up studies. The secondary data and field reports 
are utilized to fill the information gaps in this paper.                   

To ensure data quality, during the data cleaning, if multiple observations were made on the same day and similar 
points were reported, the observations and points reported submitted last were kept and others were deleted. If 
observations made on the same day were conflicting with each other, the relevant data collector was contacted 
for verification. Also, the consistency of the replies given to closed-ended and open-ended questions is checked. 

METHOD

Graph 1 Number of observations per province
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FINDINGS
AVAILABILITY
The impact of the earthquake on food security and markets varied significantly depending on the assessed 
locations. Particularly in Gaziantep, markets are mostly open and functional, and people tended to use both cash 
and credit cards for shopping or meeting their essential needs6. In Kahramanmaraş, the epicentre of the 
earthquakes, people were reported to be able to safely purchase food7. However, almost all essential services 
such as education, electricity, health, water, and waste removal were reported to be negatively impacted by the 
earthquake8. Some of these, such as generators, were provided through donations and assistance in the 
aftermath of the earthquake as part of the rapid response of governmental and civil society organizations.9   
Tents and heaters are among the goods which are reported as not widely available in the affected area, and since 
many of the buildings are damaged, available apartments are also scarce even for those who can afford them10.

The public has been advised by authorities to avoid entering damaged buildings, which has led many affected 
individuals to sleep in their vehicles which require a significant amount of fuel11. However, fuel supplies have 
become scarce in the region at the time of the assessment, and even when available, payments must be made 
in cash, which is quickly becoming unavailable due to the lack of cash in ATMs as reported by the observers.
Primary data collected supports these findings. This study shows that both small stores and chain markets were 
open in multiple locations. Even though it seemed that stores were open in the areas this assessment took place 
(82 per cent), there is a clear difference between the availability of open markets in Gaziantep and Hatay. While 
Gaziantep shops are open, in Hatay, only two out of 11 observations suggest that there are open stores. In 
addition, in one of those two locations, it was reported that there is a lack of available goods. There are five 
districts where the non-presence of markets has been reported.

In terms of payment mechanisms 
available, all observations of places 
where markets are functional 
reported that payment can be 
processed with direct cash and with 
cards. In two locations, the 
presence of opportunistic sellers 
was reported for goods like water 
and snacks. Five observations 
reporting existence of black-market 
state that basic goods, such as 
water, food, tent and heaters are 
sold in those markets for cash. This 
is an issue which requires a closer 
monitoring in the field.

Map 1: Market availability in the affected area
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ACCESSIBILITY and AFFORDABILITY
Field notes state that the crisis has disrupted trade and 
transportation networks, causing shortages in essential 
goods, and leading to price increases. The price of 
staple foods such as rice and maize has increased by 
up to 50 per cent in some areas, putting them out of 
reach for many families. Ongoing in-kind assistance as 
well as availability of subsidized prices for immediate 
needs12 could leave smaller room for price increases. 
Even though the Ministry of Commerce issues fines for 
opportunistic sellers who charge much higher prices for 
needed items in the affected area13, reports suggest 
that rent prices have skyrocketed14 in the provinces 
close to the affected area, where the affected people 
are moving to escape.

Lack of financial services – measured in terms of 
access to cash/liquidity - was also reported as a 
problem by field teams. Frequent difficulties in 
obtaining access to cash were reported in the 
municipalities of Hatay and Gaziantep indicating a 
structural change that also impacts the affected 
population’s ability to purchase food and non-food 
items. On the other hand, the majority of the 
observations state that ATMs/banks are either fully (72 
per cent) or partially functional. (10 per cent). No 
functional ATMs have been reported in the four districts 
of Antakya, Samandağ (Hatay), Islahiye (Gaziantep) and 
Battalgazi (Malatya).

In addition, except for four observations made in Harran, Battalgazi, Antakya and Onikişubat districts, no 
significant road closures for inner city transportation were reported. In Antakya, Odabaşı district, the observer 
reported that roads were too damaged to function. Hence, it is possible to deduce that accessibility to the 
affected areas also varies according to the location, whether it is in the urban or rural areas of the province as 
well as in which province it is located. Reports also state that inner city transportation in the central parts of the 
provinces and inter-city transportation between Adana, Gaziantep, Hatay, Adıyaman and Malatya are open as of 
16 February.15 



CRITICAL NEEDS 
Since the magnitude and scope of the earthquakes were massive, all kinds of support are needed in the area, as 
also reported by some of the observers. The market assessment identified the following critical needs in the 
affected area:

Food: Hot meals and essential food items are needs reported by some of the observers. Food which has a 
longer shelf life, like dried, packaged and canned goods, as well as baby formula, food for breakfast, plates 
and utensils are items in the list of priority needs published by AFAD16.

Shelter: Due to the extensive damage to buildings, shelter is and will continue to be a critical need in the long 
term. Especially because of the harsh winter conditions, proper shelter is needed to keep the survivors of the 
earthquake safe and healthy17. Observers underline the need for shelter and heaters in their comments. In 
addition, in the AFAD’s priority needs list, shelter items such as tents, blankets, heaters, and propane cylinders 
exist in addition to items like winter clothes for adults and children.18 

Wash: Due to the inaccessibility of water mains and lack of hygiene, there is a 
possibility of an epidemic outbreak. Although drinking water is available on the 
roadsides, water for cleaning purposes, such as washing hands or showering, is in 
short supply in many locations19, as also reported in the primary data.  Moreover, 
the municipalities have become dysfunctional, resulting in the city's garbage not 
being collected. There are widespread issues with toilets, water access, and 
sanitation in Şanlıurfa and Adıyaman provinces, where toilets are either absent, 
inadequate, or not hygienic. There is also a lack of closed water reservoirs in most 
districts, resulting in long queues to obtain water from fountains and sinks. 
People with disabilities face difficulties accessing toilets, and many areas in 
Hatay are still without toilets20. Even facilities in communal buildings like 
mosques lack basic supplies such as soap and water. Mukhtars, or local leaders, 
have identified access to mains water as the biggest problem in their districts, 
and warn that the lack of water poses a serious health risk. In areas with 
communal toilets, these facilities are insufficient and do not meet the needs of 
the population21. NGOs, AFAD, and municipal teams have provided water support 
to those affected by the disaster in Adana, but there are still few toilets available 
in areas with large groups of people, which could lead to hygiene problems22. The 
need for portable toilets is also expected to increase as more disaster-affected 
people arrive in Adana from Hatay and Kahramanmaraş provinces23.

Non-food items: 
Hygiene items, winter 
clothes and heaters are 
among the most 
pressing needs24. Winter 
conditions combined 
with cuts in electricity 
and gas due to damaged 
infrastructure makes life 
even harder for those 
who are affected by the 
earthquake. Additionally, 
telecommunication is a 
significant problem due 
to the lack of networks 
and people's inability to 
charge their phones 
while on the move25.
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Immediately after the earthquake, Türk Kızılay sprang into action, dispatching expert teams from their Disaster 
Response Centres and branches to reach the affected region. The organization's resources were mobilized to 
provide support in the areas of nutrition, psychosocial support, blanket distribution, blood services, and catering. 
In particular, soup and treats were distributed to citizens who have to spend the night outside. Türk Kızılay also 
directed search and rescue teams to the region, while Türk Kızılay's psychosocial support teams worked to 
provide aid to those impacted by the earthquake. Furthermore, the organization ensured that blood and plasma 
stocks were readily available in the region to meet any potential needs.  

At the time of the assessment, Türk Kizilay coordinated 1,186 personnel and 3,497 volunteers took part in the 
response. Türk Kızılay coordinates 863 vehicles in total, including 86 catering vehicles, 354 mobile kitchens, 
40 mobile ovens, 22 field kitchens and 361 other vehicles. In addition, five Türk Kızılay soup kitchens regularly 
deliver meals to the affected people. There are 300 blood donation points throughout Turkey. The Disaster 
Nutrition Group coordinated by Türk Kızılay has so far distributed to 8,423,000 portions of soup, 46,938,000 
portions of hot meals, and 49,148,000 breads. In addition, 1,477,000 refreshments, 24,302,000 bottles of 
water and 2,873,000 cups of beverages.

RESPONSE OF TÜRK KIZILAY
A SNAPHOT OF THE CURRENT 



CONCLUSION
The humanitarian crisis in territories that have suffered from the repercussions of the seismic event has had a 
severe impact on the market systems and has resulted in shortages of essential goods and increased prices, 
affecting both the availability and accessibility of goods and services. The most critical needs identified are food, 
shelter, water, and hygiene items. The findings suggest the level of destruction in Hatay is severe, markets are 
mostly closed and ATMs are not functional. Hence, the province requires close monitoring. Adıyaman is another 
province which is considered as risky in terms of market situation.

Alleviation of supply 
chain breakdowns:

I.

Efforts should be directed towards identifying 
and rectifying the disturbances in the supply 
chain, encompassing enhancement of 
transportation systems and providing 
assistance to small-scale merchants.

Amplification of
joint efforts: 

III.

Amplifying joint efforts among government 
entities, non-profit organizations, humanitarian 
entities and private sector firms is crucial to 
make certain that resources are effectively and 
efficiently deployed to meet the needs of 
populations affected by the crisis. With that, a 
complimentary tripartite (IFRC, TRC and WFP) 
market assessment study has been launched 
to monitor the dynamic situation of the 
markets in the affected area and to inform on 
cash feasibility.

Advocacy for 
market-oriented 
approaches: 
Efforts should endorse market-oriented 
solutions, including precise subsidies 
and price regulations, to guarantee the 
availability and affordability of critical 
commodities for those who require 
them the most.

II.

Initiation of cash, 
voucher and 
livelihood programs: 
In the medium term, cash and voucher 
programs should be initiated to both 
support needs and ensure market 
functionality at the local levels. Since 
the livelihood opportunities will be 
scarce aftermath of the earthquake, 
providing means to earn regular income 
for those who are affected will ensure 
self-sustainability in the long run.

IV.




