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Used during Ukraine operation

Built during Ukraine operation

Services Delivered:

1. Digital code sent to
their mobile phone

2. User visits branch and
collects
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The Assistance Platform Initiative
seeks to align and share the needs
of people affected across lines of
service (sectors) to more
efficiently and effectively meet
those needs, while expanding
entry points for people affected to
access assistance more easily.

Core components to enable self-
enrollment and integrated
assistance exist within a variety of
RCRC initiatives, including:

= Digital Self-Enroliment Model
= 1-2-1platform

= Digital EngagementHub

= Virtual Volunteer

Example highlighting Digital Self-
Enrollment Model

Core components within
Digital Self-enrollment
Model

Basic implementation
within Access RC-&
PMM \

() Future componentsin
Assistance Platform
ecosystem


https://ifrcorg.sharepoint.com/:v:/s/Scalingdigitallyenabledcashandassistanceplatform/EcW09F4PlMpNrysipvQLH7IBujw2TUpIZgzplSarCjQ7uQ?e=IvrVzz
https://ifrcorg.sharepoint.com/:v:/s/Scalingdigitallyenabledcashandassistanceplatform/EcW09F4PlMpNrysipvQLH7IBujw2TUpIZgzplSarCjQ7uQ?e=IvrVzz
https://ifrcorg.sharepoint.com/:v:/s/Scalingdigitallyenabledcashandassistanceplatform/EcW09F4PlMpNrysipvQLH7IBujw2TUpIZgzplSarCjQ7uQ?e=IvrVzz
https://ifrcorg.sharepoint.com/:v:/s/Scalingdigitallyenabledcashandassistanceplatform/EcW09F4PlMpNrysipvQLH7IBujw2TUpIZgzplSarCjQ7uQ?e=IvrVzz
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IFRC What is it for National Societies?

Register with the Moldova Red
Cross for Cash Assistance

++++++

Local Red Cross and Red Crescent staff can create
programs

Local Red Cross and Red Crescent staff can review
and validate applications

Local Red Cross and Red Crescent staff and
volunteers can monitor, analyze, deduplicat= nd
distribute/provide assistance & information
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What is it for Users?

AccessRC:

* An app that allows users to create an account
that they control and take with them
wherever they go.

* Allows for remote engagement — information,
messaging, services and distribution

* Provides information on available programs
within one location or across multiple
locations = IS
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Where Else is it being Used?

Validation Pilot:

e December 2023 — IFRC Validation

e Colombia Red Cross Pilot

* Migrant Population
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Register with the
Red Cross For
Financial

Assistance

If you left Ukraine because of the
current crisis and need support, we

can help you.

Choose your current country

AA @ inefinancialassistance.ifrc.org &

0 AR O
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In-app tutorials on-board
users so they understand
what the product is and
how to use it.

Additionally, guided
product tours spotlight
key parts of the user
interface.

Public

In-App Tutorials

7:01 w!l T ERD

& English

In this app, you can
Learn about the local Red
Cross [ Red Crescent
wherever you are

Next

Skip
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3 C Account Creation:
IERC ID Verification

The account holder is the “focal point” for the family.

1.  Theycreate the account linked to their mobile number or email address
2. Theyregister their profile (identity document & selfie check)

3.  Theycan add additional family members ("Connections") to their account

Take o pacture of front Side

Scan an identity Verify Person Confirmation of
document with ID and Successful Account K
OCR extraction of liveness Creation

information
(e.g. National ID)
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Main Areas of App Navigation

After account creation, the user will be in the main area of the app. This framework provides users to the most critical

information they need.

Home 8 ©

Global Needs Assessment
" Help us to better understand your
)) ongoing and future needs...

Take a survey >

@%icz‘*’*

B \i 4]

You haven't applied to
any programs yet

Find a Program

Home

Home
Pinned cards of programs
that the user has applied
oris enrolled in.

Lin Kanhong
REGISTERED B ®
Connections + Add
Q Lin Kanhong (ME) N
REGISTERED

Y

>

ﬁy&m
<y

Add Your Connections
Before applying, add everyone to your
account, including any active account

linking requests.

Add Connections

Connections

Connections
Manage your profile info,
family unit, and
connections

Programs

Redeem Invitation Code

DEADLINE: 31 DEC 2023

Financial Assistance for
Ukrainians impacted by
the conflict

The Bulgarian Red Cross is offering a cash
assistance program for Ukrainians in Bulgaria.
This help is intended for families to cover the
living costs in Bulgaria.

Learn More

&

Programs

Programs
Search for programs in
the app, read about it,

apply.

News B8

Red Cross helplines offering
mental health resources in
Ukrainian

2023-10-02

IFRC launches 20 million
Swiss Francs appeal to
support people on the move
in Armenia

2023-09-29

Red Cross responding to
major humanitarian needs as
tens of thousands cross into
Armenia

2023-09-28

Red Cross responding to
major humanitarian needs as
tens of thousands cross into
Armenia

2023-09-28

A greater push for multi-
hazard, people-centred

(& | ]

News

News
Up to date feeds of NS
and/or IFRC news

!l AT&T Wi-Fi 4:51PM
Help center
FAQ

Get started

p
|

What is AccessRC?

Application Process

Is creating an account enough to
apply for cash assistance?

| have submited an application.
What happens next?

How will | know if my application has
been received?

Why are you asking for identification
documents?

Almica 1 1a

N\
Help Center
FAQs

(]

-
Help

In-App Ticketing/Feedback



4+C Application Process: For a Program
IFRC

Programs

Redeem Invitation Code

Financial Assistance for
Ukrainians impacted by
the conflict

e Bulgarian Red Cross is offerning a cash

Learn More

¢

Programi

Programs
+ See a list of programs available
Redeem a code: Invite only
programs

Public
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Digital Self Enroliment Model
Cash Assistance: Romania

Country Wide Impact in 10 Days

2

# of Completed Registrati...

4

# of Family Members

Completed Registrations by Day

761 836 495 633 6

o7 T2 813 903 1026 756

Completed .

39

2.00

Avg. Family Size

€ 440

Total Allotted Amount

Completed Registrations by Hour of Day

787

Completed

2

# Children # Adult # Elderly # Physical Disability # Mental Disability # Chronic Medical lliness # Pregnant/Lactating # Total

\ 2 2 0 0
Completed Registrations Map

n Slovakia

Bud

Croatia ek K

Baniataile Belgrade
kiAo ®

Bosnia and
Herzegovina

26/04/2022 12:26:45

Serbia i

0 0 0 4

Vinnytsia Ukraine

Moldova

Bulgaria
e © Mapbox © OpenStreetMap Improve this map

€ 440

Total Disbursed Amount

€ 440

Total Collected Amount

Completed Registrations by Completed Registrations by

Family Size Focal Point Sex
1
2 2 Focal Poi...
3 ®Female
® Male
4 0K
(0.02%)
5
{ ¢ Completed Registrations by
Focal Point Age Category
7
8
Focal Poi...
9 ® Adult
10 @EIderly
0K
17 (0.02%

Completed Registrations by From Oblast in Ukraine
) From Oblast in Ukrai...
(0 6)(0%) » ® Odessa

(0%) ; (0.01%) @ Kyiv
® Mykolaiv
@ Dnipropetrovsk
@ Kharkiv
@ Kherson
Donetsk

0K (0.01%



Cash Operational Monitoring

- Ukraine Response; not including all CVA activities in Ukraine, Turkiye, Belarus and Russia -
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Slach

Country
A
Activities

A

158,822

Families Assisted

Families Assisted by
Country

Ukr.,

Bul..
Mol
Slav
Hun

Focal Point Gender

12/12/2023
Last Refresh

~~

85.65M
Distributed (CHF)

85.61M

Collected (CHF)
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ndividuals Assisted

Age Bracket and Gender Amount (CHF) by country

||Il iew..
? )
b' ! TN
3 o
N P o -
e ¢ >« L

L

country

gend... @Female @Male @NatSer

Amount ICHFI

50K 100K

Moemders Assisted



+(

IFRC

Public

7 1 Total countries with account

85%
41%

23%
18%
6%

IFRC Europe Region
(45 out of 53 countries)

IFRC MENA Region
(7 out of 17 countries)

IFRC Americas Region
(8 out of 35 countries)

IFRC Asia Pacific Region
(7 out of 38 countries)

IFRC Africa Region
(3 out of 49 countries)

64,963 Households (93% Ukrainians)

1 30,336 Individuals

4 1 Languages supported by the app

English. Arabic. Armenian, Azerbaijani, Bulgarian, Croatian, Czech, Danish. Dutch,
Estonian, Finish, French, Georgian. German, Greek, Hebrew, Hindi. Hungarian, Italian,
Japanese, Korean, Latvian, Lithuanian, Malay. Mepali. Morwegian, Persian, Polish,
Pertuguese. Punjabi. Romanian. Russian, Serbian, Slovak, Slovenian, Spanish, Swedish,

Thai. Turkish, Ukrainian. Urdu.

Last known location
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Single Headed
Mothers who
have children

with disabilities

(Physical,
Behavioral, etcs.)

A 4

€

a

Single or
Elderly
households

4

p

Multi-
generational
households
caring for
people with

chronic illnesses

or bedbound

€

N

4

/ Third Country\

Nationals
(speaking
languages other
than Ukrainian,
Russian, or host
country
language)

A 4

Barriers to accessing humanitarian aid

o

€

Minority
Groups

(e.g. Roma
population)

a

Financial:
Cost of Transportation

Time

Serving as a caregiverand unable to show up

~

Physical Barriers

N < . o . . : Having people show up to registration point
- ~ to a distant humanitarian service point during h h be physicall bl

Financial: . when they may be physically unable to move.

operating hours
L Access to a vehicle ) J
\

4 N e . Language

Security Sgual Dlscrlr.mnatilo.n and/or Stigma Does the humanitarian agency have workers

People who live in areas S ar thr?lc’ ellilot, S,OCI?I group, and volunteers that can speak all the
under conflict or high violence linguistic, or sexual minority | ;
n f th le in need?

9 ) ) anguages of the people in need

Groups of people we have supported
through self-enroliment

o

& Y

Large
Groups
unable to
return back
to Ukraine

(e.g. Ukrainian youth

k sports teams) /

-

o

information about :
consistently before§€u Kave

~

Awareness/Information
Barriers
How do you saturate a
community with the
rogvam

to close?

/




lan O‘Donnell
Manager, Socio-Economic Empowerment Unit
lan.odonnell@ifrc.org

2098
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