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Emergency Social Safety Net

Adaptation of Governmental Bodies

• Issue of first asylum Law and the Establishment of PMM under the Ministry of Interior

• Processing ESSN Applications through SASF Offices of the MoFSS

• Eligibility Assessment and Verification Process, Including Household Visits

• ESSN Integration with the National System



Emergency Social Safety Net

Scaling up the ESSN Programme & Increasing in Türk Kızılay’s 

Capacity

• Providing Strategical Support

• Foundation of Türk KızılayCall Center 

• Operational Capasity Support and Initiation of operational activities



Emergency Social Safety Net

Launch of ESSN Programme & First Payment

« It was confirmed high poverty levels and unmet basic needs among out-of-camp refugees »

• Basic needs assistance for refugees living out of camps

• Integrated System with Government

• Strategic Partnership 

• First payments of the ESSN in 2016.



Emergency Social Safety Net

Azim Noorani
See video on Zain and her family’s experience as ESSN participants





Emergency Social Safety Net

Linkage with the National Social Protection System

• Social protection policy

• National protection system and the ESSN

• National security concerns

• Programme applications by SASFs

• Capacity support activities 



Emergency Social Safety Net

People-Centered Approach of the ESSN set light on beyond Basic Needs

• From emergency need to long-term needs: socio-economically adaptation
• Beginning of CCTE Programme

• Cash+ activities
o Protection and Child Protection
o Livelihoods

• Most vulnerable refugees through basic needs support
o Existing ESSN beneficiaries meeting C-ESSN criteria



Emergency Social Safety Net

People-Centered Approach of the ESSN set light on beyond Basic Needs

• Referring and sensitization individuals, and tracking systematically

• Information provisions through Call Center, Service Centers, and via outbound calls.

• Inıtiation of protection component, in March 2017

• Launch of SEE component, in April 2021





Emergency Social Safety Net

Regular 
Payments 

2016

First Regular  Top-Up
2017

Severe Disability
Allowance

2018

SASF Allowance
2018

Launch of 
C-ESSN
2021



Emergency Social Safety Net

2017; Quarterly Top-up to 
sustain equity among 

households of varying sizes 2020; COVID-19 Top-up to support 
ESSN recipients due to lack of 
livelihood opportunities

2023; Economic Top-up to all ESSN and 
C- ESSN recipients due to economic 

fluctuation.

Top- Ups

EQ Top-up for those living in the EQ zone



Emergency Social Safety Net

Criteria Change

4 Times 

Transfer Value Change

4 Times

Successful handovers

2 Times

Shocks overcomed

3 Times





Emergency Social Safety Net

• Tandans

• Development Analytics

• THUSO

• CBI TWG

• ESSN Task Force

• BCG

• PWC

• E&Y • OPM

• UNDP

• TRUST

• 3RP

• Sphere Standarts

• Grand Bargain

• Grand Bargain 2.0
• Cash School 
• with CashHub

• CoP
CALP TAG

• Assistance Platform

• CPWG

• IMWG

• Cash Advisory Group

• RotationalDelegate Scheme

• CALP Network

• CVA Strategic Framework
• Cash Hub

• Cash Based Interventions TWG

• 3RP Task Team

• EQ Cash Working Group



Emergency Social Safety Net

oCash 
Preparedness 

o Shock 
Responsiveness

o Locally-led 
Response



Emergency Social Safety Net

Azim Noorani
See video on the ESSN’s figures and achievements as of November 2023
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