Example 3.2 - Exit Survey, End of Assistance
This is a real example of the exit survey questions used in the information management system in a response. It was completed by the RCRC caseworkers on behalf of the family.
End of assistance evaluation
1. Location HSP/ Branch
a. Dropdown menu:
i. Banská Bystrica
ii. Poprad
iii. Košice
iv. Nitra
v. Toloľčany
vi. Žilina
2. Date of compilation
a. Calendar
3. Beneficiary type
a. Dropdown menu
i. Displaced family
ii. Host family
· If identified as Host family, new question should appear:
-  From your experience, did this host family had an added value for the displaced family when considering the integration ?
· Yes
· No
4. SHelter ID
a. Choose from the list
5. Did the displaced household remain until the conclusion of the program?
a) Yes
b) No, they abandoned the program before ending
· IF no, please choose from the reason they have abandoned before the ending of the program
· Return to Ukraine
· Moving to another location
· We don't know the reason
· Other
·  comment box in case other ticked
c) 
6. Was any family member of the displaced household employed at the beginning of the assistance?
a. Dropdown menu:
i. Yes
ii. No
· Comment box should appear 
7. Did the employment status of the adult members of the displaced family change while part of the shelter assistance?
a. Dropdown menu:
i. Yes
1. If yes, : choose from one of the options:
a. The HH member who was employed at the beginning of the assistance lost the employment, and didn't find a new one
b. The HH member who was employed at the beginning of the assistance lost the employment, but found another employment
c. Other member of the HH found employment
d. Other
1. Comment box 
ii. no


7. Was there any positive change in education of children while receiving shelter assistance?
b. Dropdown menu:
i. Yes
1. If yes, please choose from one of the answers:
a. Child/children were enrolled to Slovak school/preschool facility
b. Shift from online studying to enrolment to Slovak school
c. Applied for university
ii. No
8. Did the assisted displaced household approach the HSP and use other offered services?
a. Dropdown menu:
i. Yes
1. If yes, please choose from the dropdown menu (more options possible)
a. Social counselling
b. Access to health care
c. Support with administrative tasks
d. Access to education
e. Counselling on employability
f. Legal advisory referrals
g. Access/referral to language course
h. Reimbursement of medicine/health related expenses
i. Grocery vouchers
j. other
ii. no
9. After the termination of the RC assistance for shelter, what is the plan of displaced HH:
a. Choose from the dropdown menu:
i. Stay in the rented apartment and continue paying the rent
ii. Stay in the rented apartment and ask the landlord to apply for the governmental allowance
iii. Leave the rental accommodation, and move to another accommodation within the same area
iv. Stay in the hosting arrangement and rely on the governmental allowance
v. Stay in hosting arrangement and start to pay for accommodation 
vi. Move to another city
vii. Move to another country
viii. Return back to Ukraine
ix. Other
· Comment box
10. In case of rental program, after the end of RC assistance, and in case the tenant has moved out of the rented accommodation, did the landlord return the deposit to the displaced family?
a. Yes 
b. No
i. If no, please provide the reason
c. Don’t know
11. From your point of view, how did the overall situation of the assisted displaced HH changed while part of the program:
a. Choose from the dropdown menu:
i. The situation of the HH remained without big improvements
ii. The situation of the HH improved and they are more integrated
iii. HH can be considered fully integrated
iv. HH has difficulties with integration, and will need support for integration in the future
v. HH doesn’t want to integrate
vi. Other
· Comment box
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